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Part C State Annual Performance Report (APR) for 2008   

Overview of the Annual Performance Report Development: 

 

During the 2008-2009 reporting period Arkansas Part C staff met with the Arkansas Interagency 
Coordinating Council on several occasions to discuss direction for the Part C program and 
Annual Performance Report. These periodic meeting assisted in the development of this report.   
Also during this time period, meetings were held with other stakeholder groups which include the 
following: Medicaid, Head Start, Service Providers, Division of Child Care and Early Childhood 
Education, Arkansas Department of Health, Arkansas School for the Deaf, Arkansas Department 
of Education, Division of Children and Family Services, Division of Developmental Disabilities 
Services Administrative Staff, State Service Coordinators and the Division of Developmental 
Disabilities Quality Assurance Monitoring Team. 

  

NECTAC, SERRC and DAC met with the Arkansas Part C staff and the Quality Assurance 
Monitoring Team in March 2009 to continue to provide guidance in relation to monitoring. They 
also provide technical assistance on a regular basis.  

 

Arkansas Part C is developing a Comprehensive Data System to capture, analyze and report data 
across the Service Providers.  This system will include the capture of referrals, evaluations, prior 
authorizations, service plans, service delivery, transitions and exits.  In capturing this data, the 
system will allow for the reporting and analysis of data across the state, region, county, Service 
Provider, Service Coordinator and client. Reporting for Service Provider, State Service 
Coordinators and Federal requirements will be included in this system.  

 

In accordance with the requirements to publicly report the performance of each local Service 
Provider, Arkansas Part C has placed the Service Provider report cards on the First Connection 
website for public viewing.  Based on the data that was submitted by the local Service Providers 
when non-compliance is reported, correction is required as soon as possible, but no later than 
one year from the date of notification. 

 

 

Monitoring Priority: Early Intervention Services In Natural Environments 

Indicator 1:  Percent of infants and toddlers with IFSPs who receive the early intervention services on 
their IFSPs in a timely manner. 

(20 U.S.C. 1416(a)(3)(A) and 1442) 

Measurement: 

Percent = [(# of infants and toddlers with IFSPs who receive the early intervention services on their 
IFSPs in a timely manner) divided by the (total # of infants and toddlers with IFSPs)] times 100. 

Account for untimely receipt of services, including the reasons for delays. 

 
 



APR Template – Part C (4)                                                                             ARKANSAS 

                                                                                                                                                  State 

Part C State Annual Performance Report for (2008) Monitoring Priority____________ – Page 2__ 
(OMB NO: 1820-0578/Expiration Date: 11/30/2012) 

  FFY Measurable and Rigorous Target 

2008-09 100% of Infants and toddlers with IFSP’s will receive the early intervention services on their IFSP in a timely 
manner. 

 

Actual Target Data for 2008-09: 

Total children with IFSP‟s = 568 

Total children with IFSP‟s who received services on IFSP timely = 467 (including 37 family delays) = 
82% 

Total untimely number of children with IFSP‟s who didn‟t received services in a timely manner = 101  
(17%) 

 

 

Total number of children with IFSPs is 568.  Of these, 467 are children with IFSP‟s who receive their 
early intervention services on their IFSP‟s in a timely manner (within 30 days after the IFSP was 
signed); including 37 children who had untimely services due to family delays. The total number 
children with IFSP‟s and the services on their IFSP‟s were untimely was 101 (17%) 

 

Arkansas considers timely delivery of services to be no more than thirty (30) calendar days from the 
date of parent consent for the initial IFSP, or no more than thirty (30) days from when the parent 
consents to additional services on subsequent IFSPs. All services must be initiated within 30 days of 
parent consent in order to be considered timely. 
 
 
The data used by Arkansas to report on timely of services is collected from all provider types in the 
state, including Licensed Community Programs, Independent Service Providers and State Service 
Coordinators. Arkansas collected reliable and valid data for timely services reported on the IFSP 
using the Special Education Automation System (SEAS), the Developmental Disabilities Services 
(DDS) Mainframe and the Electronic Data System (EDS). In addition, this data was verified, 
supplemented and completed using inquiry from Licensed Community Programs, State Service 
Coordinators, and Independent Service Providers. The inquiry process was used to supplement the 
following data sources: 
 

 Special Education Automation System (SEAS) and the Developmental Disabilities Services 
(DDS) Mainframe and the EDS System.  

 
   

Per agreed upon procedures, the Part C Data Manager reviewed “snapshot” data of written IFSPs 
during September, October, and November of 2008. This time period was selected because EDS 
billing system allows providers to bill a year back, so this timeframe allows us to get a more accurate 
pull of data. Total number of children with IFSPs is 568.  Of these, 467 children received services 
within 30 days after the IFSP was signed; this includes 37 children who had untimely services due to 
family delays (82%). The total number children whose of services were untimely was 101 (17%).  A 
comparison was made with the DDS Mainframe, Special Education Automation System (SEAS) and 
Electronic Data System (EDS) billing records to acquire the start date for services. The Part C Data 
Manager compiled the report and asked Service Providers and State Service Coordinators to review, 
complete and verify that the information was accurate and valid and complete any incomplete 
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information was accurate. DDS Quality Assurance monitors for requirements on each program and 
initially allows the program 90days for correction. In cases where the correction is not made in 90 
days, they receive an additional 90 days.  In all cases the staff does an on-site visit to verify the 
correction is made. For noncompliance identified through the Data System, the Data Manager verifies 
correction for each child and ensures that each child with an IFSP has received services listed on the 
IFSP.   
  

Discussion of Improvement Activities Completed and Explanation of Progress or Slippage that 
occurred for 2008: 

 

 State Performance Plan Activities Improvement Activities Completed in 2008 

1 Training and Technical Assistance will 
continue for timely and accurate entry of 
services into SEAS 
 
 

In 2008-09 Arkansas Part C Training Staff,  
provided quarterly training and technical 
assistance to Service Providers and State 
Service Coordinators to ensure timely and 
accurate entry into SEAS. 

2 

 

Monitoring will be conducted to verify timely 
services. 

In 2008-09 the DDS Quality Assurance Staff   
conducted monitoring visits to verify 
timeliness of services. 

3 Mileage will be added to our payment system 
for therapist who provides services to children 
in their natural environment. This should 
improve timely services because it will allow 
therapists who are readily available to do 
those services with compensation.                                                                                                                                                                                                                                                    
 

2008-09 On-going activity.  Arkansas is still 
in the process of implementing the changes 
that need to be made to the payment 
system for this to occur. 

 4 Mileage rates for families who must travel to 
access therapies will be increased to the 
current State of Arkansas employee mileage 
rate. 

2008-09 On-going activity.  Arkansas is still 
in the process of implementing the changes 
that need to be made to the payment 
system for this to occur. 

 

Arkansas did not meet the 100% target for 2008-09, and we are reporting some slippage from the 
previous year.  

   2007-08-------------88.4%  2008-09-------------83% 

However, the data indicated that 83% of the infants and toddlers received their services within the 
state‟s required guidelines of 30 days from the initial IFSP. This data includes exceptional family 
delay. 

 During the reporting period Arkansas has lost several State Service Coordinators and Service 
Providers. The loss has made a big impact on the delivery of service to families. Arkansas 
Part C is working diligently to increase their division employee cap for state Service 
Coordinators. Each year the Department of Human Services receives so many positions (a 
CAP) per division. DDS receives a limited amount which we share across all sections of our 
division.   
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 Occasionally, Physicians not familiar with the benefits of early intervention write prescriptions 
for Medicaid funded services which delay causes delay in service delivery. Arkansas 
Medicaid and Part C will continue to provide technical assistance to physicians about the 
benefits of Early Intervention. Part C Staff is working with Medicaid and the Child Care 
Division in the ABCD III Partnership to reach physicians who will receive referrals from 
daycare providers simultaneously with Service Coordinators.  

 DDS Quality Assurances Unit provides technical assistance regarding timely services, and 
assists providers in overcoming barrier during monitoring visits.  

 
Correction of FFY 2007 Findings of Noncompliance (if State reported less than 100% compliance): 
Level of compliance (actual target data) State reported for FFY 2007 for this indicator:  88.4%  
  
 
 

1. Number of findings of noncompliance the State made during FFY 2007 (the 
period from July 1, 2007, through June 30, 2008)    

29 

2. Number of FFY 2007 findings the State verified as timely corrected (corrected 
within one year from the date of notification to the EIS program of the finding)    

29 

3. Number of FFY 2007 findings not verified as corrected within one year [(1) minus 
(2)] 

0 

4. Number of FFY 2007 findings not timely corrected (same as the number from (3) 
above)   

0 

5. Number of FFY 2007 findings the State has verified as corrected beyond the one-
year timeline (“subsequent correction”)   

N/A 

6. Number of FFY 2007 findings not verified as corrected [(4) minus (5)] 
0 

 
 
 
Actions Taken if Noncompliance Not Corrected: 
Arkansas Part C Administrative and Quality Assurance Staff have had periodic meetings throughout the 
reporting period. This collaboration has enabled us to verify through use of our data systems and on-sight 
monitoring and follow up visits that children received services in a timely manner and all instances of 
noncompliance were corrected within the required timeframe. The Part C office has used data verification 
through billing records and provider inquiry. 
 
   
 
Verification of Correction (either timely or subsequent): 
Arkansas Part C Administrative and Quality Assurance Staff performed the following activities to verify 
correction of the remaining noncompliance. 
 

 Reviewed Medicaid and Part C billing records to ensure services have actually begun. 
 Training and technical assistance was provided on timelines to ensure compliance. 
 QA reviewed Policy and Procedures Manuals to ensure effective implementation of time 

lines.  
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 During the review process it was found that the remaining 29 children did receive the required services, 
though late. Corrective Action Plans were issued to the three (3) programs to correct subsequent timely 
service delivery. Data Review showed that there were no further incidents with new children.  
 
 
Correction of Remaining FFY 2006 Findings of Noncompliance (if applicable): 
 
  Arkansas verified all correction of 2006 noncompliance.  
 
 

1. Number of remaining FFY 2006 findings of noncompliance noted in OSEP‟s June 
1, 2009, FFY 2007 APR response table for this indicator   

N/A 

2. Number of remaining FFY 2006 findings the State has verified as corrected 
N/A 

3. Number of remaining FFY 2006 findings the State has NOT verified as corrected 
[(1) minus (2)] 

0 

 
 
 
Correction of Any Remaining Findings of Noncompliance from FFY 2005 or Earlier (if applicable): 
 Not Applicable 
 

Revisions, with Justification, to Proposed Targets / Improvement Activities/Timelines /Resources 
for 2008 

 

The following activities are Proposed Improvement Activities to address slippage: 

 Special Education Automation Software (SEAS) has added the timely service piece 
to it system to add to the collection of required data. 

 Arkansas Department Health (ADH) is in the final stages of completing a 
Memorandum of Understanding with Part C that will require referrals to Part C for 
infants and toddlers. Part C will report levels of services and children that ADH had 
not previously identified. An ADH referral form which is being added to the new 
database system will enable information to be passed quickly and give needed 
information for ADH to follow up with families. 

 Arkansas is continuing work with Arkansas School for the Deaf, Arkansas Children‟s 
Hospital and Arkansas Department Health (ADH) to increase our services and 
improve timelines for children who are Deaf/Hard of Hearing, or have cleft lip/palate, 
and/ or feeding and swallowing dysfunctions. 

 Focus Monitoring will be conducted for programs who continue to have late service 
delivery for children. 

 ARRA funding is being used to provide Part C a Comprehensive Data System to 
capture, analyze and report data.   
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Part C State Annual Performance Report (APR) for 2008 

Monitoring Priority: Early Intervention Services In Natural Environments 

Indicator 2:  Percent of infants and toddlers with IFSPs who primarily receive early intervention services 
in the home or community-based settings. 

 (20 U.S.C. 1416(a)(3)(A) and 1442) 

Measurement: Percent = [(# of infants and toddlers with IFSPs who primarily receive early 
intervention services in the home or community-based settings) divided by the (total # of infants and 
toddlers with IFSPs)] times 100. 

 
 

FFY  Measurable and Rigorous Target 

2008-09 70% of infants and toddlers with IFSPs who primarily receive early intervention services 
in the home or community based settings 

 

Actual Target Data for 2008-09 

During the reporting period Arkansas served a total of 2878 children. 1217 children were served in 
their homes, relatives‟ homes, baby sitters and Day Cares or 42%.  This is consistent with the state 
reported 618 data of 42% of children in Arkansas are being served in home or community- based 
settings.  

 

Discussion of Improvement Activities Completed and Explanation of Progress or Slippage that 
occurred for (2008-09): 

 Arkansas has not met its target of 70% this year for natural environment. Part C Training 
Staff has continued to provide training specifically on how to serve children in their 
natural environment. Training Staff has developed a manual and provide on-site training 
as requested.  Also, DDS Quality Assurance Staff is looking very closely at justifications 
during the monitoring process to determine if the justifications are appropriate.  The Part 
C Data Manager has continued to monitor and provide training and technical support to 
all service providers and state staff on how to properly report data in regards to this 
indicator. 

 

 Arkansas is aware that Developmental Day Treatment Centers are not considered 
natural environment. However, this is a way to provide quality services to children with 
delays that would not otherwise be able to get the needed service without traveling a long 
distance, or families who have high levels of unemployment in the rural areas of the 
state, or poor economic areas where parents are left with no other options for their child.  
Part C requires appropriate individualized justifications on each of these IFSPs. 

 

 During the reporting period Arkansas provided clarification of policies and procedures.   
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 State Performance Plan Activities Improvement Activities Updated in FFY 2008 

1. 

 

 

 

Arkansas Part C will continue to inform 
providers and service coordinators 
about the Arkansas Child Care 
Division training registry and their 
ability to use it for resources and 
information about typical development 
and opportunities for further training. 

 

In 2008-09 Arkansas Part C provided 
information to Service Providers and Service 
Coordinators regarding training and resources 
available through Arkansas Division of Child 
Care on typical development. 

2. Arkansas will continue to train 
providers and staff on the parent 
coaching model for delivery of 
services and provide technical 
assistance as needed. 

In 2009 using ARRA funding, Arkansas Part C 
has contracted with a nationally recognized 
agency with expertise in Part C Early 
Intervention to provide a Comprehensive 
System Evaluation. This evaluation will assist 
with determining the direction of the state’s 
Early Intervention system. 

3. Monitoring will verify that parents are 
involved in the development of the 
IFSP and delivery of services in the 
natural environment. 

In 2008-09 the Quality Assurance staff 
monitored to verify that parents were involved 
in the development of the IFSP and the delivery 
of services in the natural environment. 
Technical Assistance is provided as needed 
and/or requested. Training is scheduled 
quarterly by Part C Training Staff.   

  

 

 

Revisions, with Justification, to Proposed Targets / Improvement Activities / Timelines / 
Resources for FFY 2008 

 

The following activities are Proposed Improvement Activities to address slippage: 

 Arkansas Part C will continue working with Early Head Start and Arkansas Division 
of Child Care and Early Childhood Education to discuss expanding options for 
children to be served in their natural environment.   

 Part C will continue to provide training and technical assistances to Service   
Providers and State Service Coordinators to address natural environment issues. 

  Arkansas is the process of developing a Comprehensive Data System that will 
assist with reporting data related to natural environment 

 Arkansas provided ARRA funding to Special Quest who is teaming with six partners 
to address local collaboration of services through child care centers, Early Head 
Start and others. 
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2007 Non-Compliance     

Programs who were found out of compliance with the requirement to have appropriate 
justifications for children not being served in the Natural Environment were given Corrective 
Action Plans.  In order for children to remain in the program, appropriate justification had to be 
given.  Follow up on-site visits were conducted to verify correction.  

 Data review of justifications for all children who are receiving services outside the natural 
environment was conducted this year. Training by DDS Staff has targeted the IFSP Team 
writing appropriate justifications for these children. Every program who served children 
outside the natural environment was required to submit the justification page of their IFSP to 
verify compliance with this requirement. Verification showed that all non-compliance has 
been corrected.   

 

*Arkansas has made the required changes to the State Performance Plan as requested by OSEP.       

Pg. 4. www.arkansas.gov/dhs/ddds/FirstConn  Attached to APR Clarfication 

http://www.arkansas.gov/dhs/ddds/FirstConn
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Part C State Performance Plan (SPP) for 2005-2010 

 (The following items are to be completed for each monitoring priority/indicator.) 

Monitoring Priority: Early Intervention Services In Natural Environments 

Indicator 3:  Percent of infants and toddlers with IFSPs who demonstrate improved: 

A. Positive social-emotional skills (including social relationships);  
B. Acquisition and use of knowledge and skills (including early language/ communication); and  
C. Use of appropriate behaviors to meet their needs. 

(20 U.S.C. 1416(a) (3)(A) and 1442) 

Measurement:  

Outcomes: 

A. Positive social-emotional skills (including social relationships); 

B. Acquisition and use of knowledge and skills (including early language/communication); and  

C. Use of appropriate behaviors to meet their needs. 

Progress categories for A, B and C: 

a. Percent of infants and toddlers who did not improve functioning = [(# of infants and toddlers 
who did not improve functioning) divided by (# of infants and toddlers with IFSPs assessed)] 
times 100. 

b. Percent of infants and toddlers who improved functioning but not sufficient to move nearer to 
functioning comparable to same-aged peers = [(# of infants and toddlers who improved 
functioning but not sufficient to move nearer to functioning comparable to same-aged peers) 
divided by (# of infants and toddlers with IFSPs assessed)] times 100. 

c. Percent of infants and toddlers who improved functioning to a level nearer to same-aged 
peers but did not reach it = [(# of infants and toddlers who improved functioning to a level 
nearer to same-aged peers but did not reach it) divided by (# of infants and toddlers with 
IFSPs assessed)] times 100. 

d. Percent of infants and toddlers who improved functioning to reach a level comparable to 
same-aged peers = [(# of infants and toddlers who improved functioning to reach a level 
comparable to same-aged peers) divided by (# of infants and toddlers with IFSPs assessed)] 
times 100. 

e. Percent of infants and toddlers who maintained functioning at a level comparable to same-
aged peers = [(# of infants and toddlers who maintained functioning at a level comparable to 
same-aged peers) divided by (# of infants and toddlers with IFSPs assessed)] times 100. 

Summary Statements for Each of the Three Outcomes (use for FFY 2008-2009 reporting): 

Summary Statement 1:  Of those infants and toddlers who entered or exited early intervention 
below age expectations in each Outcome, the percent who substantially increased their rate of 
growth by the time they turned 3 years of age or exited the program. 

Measurement for Summary Statement 1: 

Percent = # of infants and toddlers reported in progress category (c) plus # of infants and toddlers 
reported in category (d) divided by [# of infants and toddlers reported in progress category (a) plus # 
of infants and toddlers reported in progress category (b) plus # of infants and toddlers reported in 
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progress category (c) plus # of infants and toddlers reported in progress category (d)] times 100. 

Summary Statement 2:  The percent of infants and toddlers who were functioning within age 
expectations in each Outcome by the time they turned 3 years of age or exited the program. 

Measurement for Summary Statement 2:      Percent = # of infants and toddlers reported in 
progress category (d) plus [# of infants and toddlers reported in progress category (e) divided by the 
total # of infants and toddlers reported in progress categories (a) + (b) + (c) + (d) + (e)] times 100. 

 

 

Overview of Issue/Description of System or Process: 

In the State Performance Plan submitted in December 2005, Arkansas indicated that the state would 
use sampling methodology to collect data related to child outcomes. However, after reviewing the 
sampling procedures, considering the number of children in the state and gathering additional 
information, Arkansas decided that it would be more beneficial for the state to collect this data on all 
the children rather than sample.   
 
In addition, Arkansas was considering the development of a new instrument that would be used by all 
providers for outcomes. Arkansas subsequently decided to use assessment instruments currently in 
use and the Child Outcomes Summary Form (COSF) developed by the Early Childhood Outcomes 
Center (ECO).   A number of factors led to this decision including the recommendation of the 
consultant that was developing the instrument, participating in the April Early Childhood Outcomes 
meeting in Albuquerque, and consultation with Part C staff.   
 
In June of 2006, Arkansas Part C invited ECO and NECTAC staff to present information on child 
outcomes and the use of the COSF to lead agency staff, AR training consultants, Quality Assurance 
staff, regional managers and Part B staff to make plans for using the COSF in Arkansas.   
 
After this meeting Arkansas developed timelines to gradually phase in the collection of data on the 
status of children at entry into the Part C program.  We decided to begin with children who entered 
Part C between June 1

st
 and September 15

th
, 2006.  We identified seven (7) sites to gather initial 

entry data. Those seven (7) sites were chosen to include providers from various parts of the state and 
those with large and small caseloads.  They included (4) Early Intervention Contract Providers (First 
Steps; Boone County Special Services; Easter Seal and Rainbow of Challenges); and (3) DDS State 
Staff/Service Coordinators (located southeast Arkansas (the Delta region), north central Ark (Johnson 
County) and northwest Ark (Franklin County).   
 

In conjunction with the Arkansas Department of Education and staff from the ECO Center, the 
Arkansas Department of Health and Human Services (DDS Division-Lead Agency hosted a training 
event in Hot Springs to prepare the staff from the 7 programs involved in the initial phase).  Each 
Service Coordinator facilitated this process by leading the discussion for each outcome area using 
the COSF and helping the team come to agreement about the ratings.  The COSF was completed 
and the ratings were derived from Arkansas approved testing instruments; observations of parents 
and others who work with the child including the Service Coordinator and/or Teacher observation; 
and Clinical opinion.    

 
A total of 194 children entered the Part C program in the initial phase from June 1

st
 and September 

15
th
 2006. From that period onward, Arkansas has been collecting and reporting data for all children 

served by Part C. The entry-level data on the Child Outcomes Summary Form (COSF) are 
maintained in the child‟s records and another form will be completed when the child exits the Early 
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Intervention Program.  The Service Coordinators retain the entry level data in the child‟s file until the 
child exits the system (children exit because they have met goals and are no longer eligible, move out 
of state, transition to the preschool (age 3-5) program, withdraws from services or is deceased).  If 
the child moves to another Early Intervention Program within the State of Arkansas, the collected date 
will follow him/her. 
 
Providers and Service Coordinators complete a second COSF including question 1(b) when children 
exit Part C.  This data is retained in a separate file.  The Data Manager notifies everyone when to 
enter data into SEAS or when to mail the specified information to Central Office.  Collection of exit 
data is mandatory for any children who have been in Part C for at least six months.   
 
All data for this indicator is housed in a state Child Outcomes database connected to the First 
Connections Website and used for reporting in the APR. 

 

Additional technical assistance is available to providers as needed. 

 

Progress Data for Infants and Toddlers Exiting 2008-2009 

Progress data are being reported for 581 children who have entry and exit ratings using the COSF. 

 

A. Positive social-emotional skills (including social 
relationships): 

Number 
of 

children 

% of 
children 

a. Percent of infants and toddlers who did not improve 
functioning  

41 7% 

b. Percent of infants and toddlers who improved 
functioning but not sufficient to move nearer to 
functioning comparable to same-aged peers  

197 34% 

c. Percent of infants and toddlers who improved 
functioning to a level nearer to same-aged peers but 
did not reach  

203 35% 

d. Percent of infants and toddlers who improved 
functioning to reach a level comparable to same-aged 
peers  

99 17% 

e. Percent of infants and toddlers who maintained 
functioning at a level comparable to same-aged peers  

41 7% 

Total N= 581 100% 

B. Acquisition and use of knowledge and skills 
(including early language/communication): 

Number 
of 

children 

% of 
children 

a. Percent of infants and toddlers who did not improve 
functioning  

41 7% 

b. Percent of infants and toddlers who improved  
functioning but not sufficient to move nearer to 
functioning comparable to same-aged peers  

221 38% 

c. Percent of infants and toddlers who improved  
functioning to a level nearer to same-aged peers but 
did not reach  

203 35% 

d. Percent of infants and toddlers who improved 
functioning to reach a level comparable to same-aged 
peers  

81 14% 
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e. Percent of infants and toddlers who maintained 
functioning at a level comparable to same-aged peers  

35 6% 

Total N=581 100% 

C. Use of appropriate behaviors to meet their needs:  Number 
of 

children 

% of 
children 

a. Percent of infants and toddlers who did not improve 
functioning  

47 8% 

b. Percent of infants and toddlers who improved  
functioning but not sufficient to move nearer to 
functioning comparable to same-aged peers  

192 33% 

c. Percent of infants and toddlers who improved 
functioning to a level nearer to same-aged peers but 
did not reach  

215 37% 

d. Percent of infants and toddlers who improved 
functioning to reach a level comparable to same-aged 
peers  

81 14% 

e. Percent of infants and toddlers who maintained 
functioning at a level comparable to same-aged peers  

46 8% 

Total N=581 100% 

 

 

Baseline Data for Infants and Toddlers Exiting 2008-2009 

 

Baselines are being established using progress data for 581 children. 

 

Summary Statements for Each of the Three Outcomes (use for FFY 2008-2009 reporting): 

Summary Statement 1:  Of those infants and toddlers who entered or exited early intervention below 
age expectations in each Outcome, the percent who substantially increased their rate of growth by the 
time they turned 3 years of age or exited the program. 

Measurement for Summary Statement 1: 

Percent = # of infants and toddlers reported in progress category (c) plus # of infants and toddlers 
reported in category (d) divided by [# of infants and toddlers reported in progress category (a) plus # of 
infants and toddlers reported in progress category (b) plus # of infants and toddlers reported in progress 
category (c) plus # of infants and toddlers reported in progress category (d)] times 100. 

Summary Statement 2:  The percent of infants and toddlers who were functioning within age 
expectations in each Outcome by the time they turned 3 years of age or exited the program. 

Measurement for Summary Statement 2:      Percent = # of infants and toddlers reported in progress 
category (d) plus [# of infants and toddlers reported in progress category (e) divided by the total # of 
infants and toddlers reported in progress categories (a) + (b) + (c) + (d) + (e)] times 100. 

 

Summary Statements % of 
children 

Outcome A: Positive social-emotional skills (including social relationships) 
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1. Of those children who entered or exited the program below age 
expectations in Outcome A, the percent who substantially increased 
their rate of growth by the time they turned 3 years of age or exited the 
program 

56% 

2.  The percent of children who were functioning within age expectations 
in Outcome A by the time they turned 3 years of age or exited the 
program 

24% 

Outcome B: Acquisition and use of knowledge and skills (including early 
language/communication and early literacy) 

1.   Of those children who entered or exited the program below age 
expectations in Outcome B, the percent who substantially increased 
their rate of growth by the time they turned 3 years of age or exited the 
program 

53% 

2.  The percent of children who were functioning within age expectations in 
Outcome B by the time they turned 3 years of age or exited the 
program 

20% 

Outcome C: Use of appropriate behaviors to meet their needs 

1.     Of those children who entered or exited the program below age 
expectations in Outcome C, the percent who substantially increased 
their rate of growth by the time they turned 3 years of age or exited the 
program 

56% 

 2.  The percent of children who were functioning within age expectations 
in Outcome C by the time they turned 3 years of age or exited the 
program 

22% 

 

 

Discussion of Baseline Data:   

 

Outcome data used to establish baselines are representative of children served in DDS contracted 
providers and independents. The data was pulled from this survey site and aggregated in the above 
charts.  We reported more children this year than last year and improved in the representativeness of 
the children exiting our First Connection program. 
 

Targets for Infants and Toddlers Exiting in FFY 2009 (2009-10) and FFY 2010 (2010-2011) and 
Reported in Feb 2011 and Feb 2012 

 

 

Summary Statements 

Targets 
for FFY 

2009 

 (% of 
children) 

Targets 
for FFY 

2010 

 (% of 
children) 

Outcome A: Positive social-emotional skills (including social relationships) 

1.  Of those children who entered or exited the program below age 
expectations in Outcome A, the percent who substantially 
increased their rate of growth by the time they turned 3 years of 
age or exited the program 

56.5% 56.75 

2.  The percent of children who were functioning within age 24.5% 24.75 
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expectations in Outcome A by the time they turned 3 years of 
age or exited the program 

Outcome B: Acquisition and use of knowledge and skills (including early 
language/communication and early literacy) 

1.    Of those children who entered or exited the program below age 
expectations in Outcome B, the percent who substantially 
increased their rate of growth by the time they turned 3 years of 
age or exited the program 

52.5% 52.75 

2.   The percent of children who were functioning within age  

      expectations in Outcome B by the time they turned 3 years 
      of age or exited the program 

 

20.5% 20.75 

Outcome C: Use of appropriate behaviors to meet their needs 

1.     Of those children who entered or exited the program below age 
expectations in Outcome C, the percent who substantially 
increased their rate of growth by the time they turned 3 years of 
age or exited the program 

56.25% 56.50 

 2.  The percent of children who were functioning within age 
expectations in Outcome C by the time they turned 3 years of 
age or exited the program 

22.5% 22.75 

 
We set these targets based on our continuous effort of training and providing technical assistance to 
improve our data quality.  There are still some programs need help in this area.   As we improve in 
collecting quality data, we will increase our targets.   
 
 
Approved Assessment Instruments 
In Arkansas, there are over a dozen assessment tools that are approved in our DDS policy #1075.  
These tools are:  the Battelle Developmental Inventory; Brigance Inventory or Early Development; 
Carolina Curriculum for Infants & Toddlers with special needs; Carolina Curriculum for Preschoolers 
with special needs; Carolina Developmental Profile; Developmental Assessment of young children 
(DAYC); DIAL-3; Hawaii Early Learning Profile (HELP); and Early Learning Accomplishment Profile 
for Young Children (ELAP); Infants & Toddler Developmental Assessment; INSITE Developmental 
Checklist; Kent Inventory of Developmental Skills (KIDS); Learning Accomplishment Profile (LAP-R) 
and Project Memphis.  We also have criterion referenced tests for speech and language evaluations; 
norm referenced tests; and speech language screening tools; articulation/phonology tests and 
physical/occupational therapy tests.  Also, adaptive/behavior scales are included in this policy. 
 
The testing tools are used for assessment, screening and evaluation. These various tools have been 
used since December 1, 1993 when the policy was made effective. This policy serves as a reference 
for testing individuals receiving services from Developmental Disabilities Services (DDS).  This policy 
applies to all DDS employees, consumers, potential consumers and their families and other 
interested individuals.  Procedural Guidelines are provided in this policy.   
 
References:    Arkansas Statute 20-48-101; DDS Policy 1035; DDS policy 1020; and DDS policy 
1075.   Administrative Rules and Regulations Sub-Committee of the Arkansas Legislative Council:  
November 4, 1993.  
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Improvement activities/timelines/resources for 2008:  

 Computer System personnel are building a web-based application to enter the data and track 
outcomes for children, this system is within the Division of Developmental Disabilities services 
mainframe. Data is entered from the COSF summary.                         

 Arkansas Part C will continue to provide technical assistance and training for Service 
Coordinators and providers. Training is being provided on writing IFSPs to accurately reflect 
goals of family and child.  

 Early Intervention Policies and Procedures that define the process are being promulgated in 2008 
and are also included in the Early Intervention Certification Standards policy promulgated in 2007.  

Improvement activities for 2009: 

1. Data from 2007-08 will be analyzed to determine if there are problems. We will be looking at data 
to ensure that all children eligible have entry and exit outcomes. 

2. Training on outcomes will be provided to the providers/Service Coordinators annually.  

Improvement activities for 2010: 

1. Data from 2007-08 will be analyzed to determine if there are problems. We will be looking at data 
to ensure all children eligible have entry and exit outcomes. 

2. Training will be provided on outcomes to the providers/Service Coordinators annually.  

 

Arkansas has made the required changes to the State Performance Plan as requested by OSEP 
Page 7&8  www.arkansas.gov/dhs/ddds/FirstConn   Attached to APR Clarfication  

 

 

 

 

 

 

 

 

 

 

 

 

http://www.arkansas.gov/dhs/ddds/FirstConn
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Monitoring Priority: Early Intervention Services In Natural Environments 

Indicator 4:  Percent of families participating in Part C who report that early intervention services have 
helped the family: 

A. Know their rights; 
B. Effectively communicate their children's needs; and 
C. Help their children develop and learn. 

(20 U.S.C. 1416(a)(3)(A) and 1442) 

Measurement:  

A. Percent = [(# of respondent families participating in Part C who report that early intervention 
services have helped the family know their rights) divided by the (# of respondent families 
participating in Part C)] times 100. 

B. Percent = [(# of respondent families participating in Part C who report that early intervention 
services have helped the family effectively communicate their children's needs) divided by the (# 
of respondent families participating in Part C)] times 100. 

C.  Percent =  [(# of respondent families participating in Part C who report that early intervention 
services have helped the family help their children develop and learn) divided by the (# of 
respondent families participating in Part C)] times 100. 

 
 

FFY Measurable and Rigorous Target 

2008-09 A.  Arkansas will achieve 77% 

B.  Arkansas will achieve 67% 

C. Arkansas will achieve 84% 

Actual Target Data for 2008-09: 

 

Approximately 3000 surveys were sent to families who had an active IFSP and received services during 
the Fiscal Year of July 1, 2008 through June 30, 2009.  348 surveys were returned that represented 75% 
of Arkansas’ counties (56 of Arkansas’ 75 counties reported throughout the state from various locations 
within the 4 quadrants of the state.)   During the 2008 Child Count, Arkansas  provided services to 2878 
infants and toddlers broken down by percentages as indicated in the below chart.   This survey was 
representative of the population that we serve.    
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 Percentage Child 
Count  Population 

Represented by Race 

Percentage of 
Returned Family 

Survey 
Represented by 

Race 

American Indian or Alaska Native 
 

.17% 1% 

Asian or Pacific Islander 1% 1% 

African American 39% 21% 

Hispanic 5% 0 

White 55% 73% 

Unknown 0 3% 

 

 

.  
 

A. Know their rights – 65.1%   
(There were 227 families reporting divided by total 348 families reporting.) 

 
 
B. Effectively communicate their child‟s needs-  70.3% 

(There were 245 families reporting divided by total 348 families reporting) 
 

 
C. Help their children develop and learn-72.8% 

(There were 253 families reporting dividing by total 348 families reporting) 

Discussion of Improvement Activities Completed and Explanation of Progress or Slippage that 
occurred for 2008: 

 

A. Know their rights – The data reports that Arkansas did not meet its target of 77%. 

B. Effectively communicating their children‟s needs – The data reports that Arkansas met and 
surpassed the target of 67%. 

C. Help their children develop and learn- The data reports that Arkansas did not meet its target 
of 84%.  

Arkansas provides training and technical assistance to Service Providers and state Service 
Coordinators on parents‟ rights.  We also will continue to provide training and assistance in regards to 
involvement of the family in the IFSP process. Part C met with the Parent Training and Information 
Center to discuss ways to increase information to families about parent‟s rights and giving the 
information that will educate them on being active members in their child‟s service delivery. 

We will continue to analyze the data for Family Outcomes to identify specific barriers and provide 
targeted TA where needed. 

 

During the 2008-09 reporting period Arkansas added race and ethnicity to the Family Survey to 
address OSEPs concerns.   The Hispanic and African-American populations were underrepresented 
in the numbers of returned surveys.  Arkansas will offer the Spanish version, as well as request that 
Service Coordinators assist families who may not understand the survey and its purpose. 
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As identified in the 618 data Arkansas noted that several families had moved. We feel that this had a 
negative effect on the number of surveys returned to Part C. Arkansas will continue to monitor to 
make sure that Service Coordinators update the system. 

 

 State Performance Plan Activities Plan Activities Completed 

1.  Training to providers and staff will be  
Provided, on how to access the Arkansas 
Child Care Division website for parent 
resources and information related to parent 
coaching model and parent rights. 

In 2008-09 Arkansas Training staff provided 
information to Service Providers and state Service 
Coordinators regarding training and resources 
available through the Division of Child Care. 

2. Arkansas will maintain their collaboration 
with Parent Training and Information (PTI) 
system in order to make sure parents have 
information related to issues affecting them. 

In 2008-09 Arkansas Part C met with the states 
Parent Training and Information Coordinator to 
discuss strategies related to providing parents with 
needed information and encourage them to be active 
participants in the service delivery.  

Revisions, with Justification, to Proposed Targets / Improvement Activities / Timelines / 
Resources for 2008 
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Part C State Annual Performance Report (APR) for 2008 

Monitoring Priority: Effective General Supervision Part C / Child Find 

Indicator 5:  Percent of infants and toddlers birth to 1 with IFSPs compared to national data. 

    

(20 U.S.C. 1416(a)(3)(B) and 1442) 

Measurement:  

A. Percent = [(# of infants and toddler birth to 1 with IFSPs) divided by the (population of 
infants and toddlers birth to 1)] times 100 compared to national data. 

 

State                      Age 0 to  1                               PERCENT 

 

                               Arkansas                         273                                         .66                                                                                                          

                     

NATIONAL AVERAGE:             45,166                          1.04% 

 
 

FFY Measurable and Rigorous Target 

2008-09 Arkansas will improve in this area to .50% 

 

Actual Target Data for 2008-09: 

273 divided by 41,509=.00657 x 100= 0.66% 

 

Discussion of Improvement Activities Completed and Explanation of Progress or Slippage that 
occurred for 2008: 

During the reporting period Arkansas has met and exceeded its target of .50% of infants and toddlers 
birth to 1 year of age. Arkansas will have better ability to track referrals and referral sources though 
the new Comprehensive Data System. 

Arkansas Part C will continue collaborations with ABCD III/AR Links to assist with improving networks 
and knowledge of services to families, physicians and other agencies Meeting our target can be 
attributed to the following factors: 
 
 
Arkansas Part C Administrative Staff is still a part of the Assuring Better Health Development (ABCD) 
Initiative, which is responsible for 9 month, 18 month and 24 month screening for children who are 
Medicaid eligible.  The initiative has expanded this year to Assuring Better Health Development III. 
The new initiative goals are as following:  create /refine models of service delivery and financing that 
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promote high quality care supporting children‟s healthy development for Medicaid-eligible children, 0-
3, and  pediatric providers serving these children and their parents have the knowledge and skills 
needed to furnish health care in a manner that supports a young child „s healthy development. 
 
The Part C staff continues to be involved in the Quality Rating and Improvement System (QRIS) 
subgroup which is looking at the components for a comprehensive evaluation of child care centers.  
The group is looking into developing a framework for presentation to potential funders. 
 
Part C providers and state staff have continued to conduct public awareness activities in their local 
areas. 
 
Arkansas is working with Arkansas Department of Health (ADH) in order to develop a tracking system 
to assist with tracking infants and toddlers who are deaf and hard of hearing.  This system will assist 
both agencies in reporting required information.     
 

 
The Division of Children and Family Services (DCFS) and the Part C program have met to discuss 
CAPTA and the changes that each agency will make in order to meet all the requirements 
surrounding this law.  A pilot program will be established in order to look at different ways to 
implement required changes. DCFS will provide a referral form to Part C which will be entered into 
the new data system. This data will be tracked for reporting purposes.  
 
Arkansas Part C is involved in Special Quest. The Teams are located in: Northwest Arkansas, 
Conway, Jonesboro, Hope, and Little Rock. There were representatives from: Part C, Part B, Head 
Start, Early Head Start, Child Care, Higher Education, Mental Health or Health, and a Family 
Member. Teams developed action plans around what they could do to improve services in their local 
communities. Some of the ideas included: (1) Focusing on early identification, by educating the 
medical community to improve the resource and referral systems, and to provide families with options 
with the maximum number of sources to address their needs. (2) Provide training materials to families 
and providers, and expanding their membership to include: Medicaid, DCFS, Teachers, and other 
family members. The State Team will support these local initiatives and include their input about what 
we can do at the State level. 
 
 

 State Performance Activities Plan Activities Completed 

1. Arkansas will continue to focus on 
more Child Find efforts in the 
Southeast part of the State. 
 

2008-09 Arkansas Child Find Committee and 
the Local ICC in the Southeast portion of the 
state continue- to focus activities around the 
location of eligibility children. 

2. More focus will be given to educating 
the parents about the Early 
Intervention program and its benefits. 
 

2008-09 Arkansas Child Find Committee, Local 
ICC’s and Providers work to educate parents 
about the Early Intervention program. 

 

Revisions, with Justification, to Proposed Targets / Improvement Activities / Timelines / 
Resources for 2008  

None 

  *Arkansas has made the required changes to the State Performance Plan as requested                     

OSEP. Page  21. www.arkansas.gov/dhs/ddds/FirstConn  Attached to APR Clarifications 
 

Part C State Annual Performance Report (APR) for 2008   

http://www.arkansas.gov/dhs/ddds/FirstConn
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Monitoring Priority: Effective General Supervision Part C / Child Find 

Indicator 6:  Percent of infants and toddlers birth to 3 with IFSPs compared to national data.  

(20 U.S.C. 1416(a)(3)(B) and 1442) 

Measurement:  Percent = [(# of infants and toddler birth to 3 with IFSPs) divided by the (population 
of infants and toddlers birth to 3)] times 100 compared to national data. 

                                                   

   State                                                        Age 0-3                                              Percent 

    

  Arkansas                                                   2878                                                   2.33% 

 

 

 

National Average:                                    342,544                                                  2.66% 

 

 
 

FFY Measurable and Rigorous Target 

2008-09 Arkansas will improve to 2.30% 

Actual Target Data for 2008-09: 

2878 divided by 123,400= 0.0233 X 100= 2.33 
 

Discussion of Improvement Activities Completed and Explanation of Progress or Slippage that 
occurred for 2008: 

 
During the reporting period Arkansas met and exceeded its target of 2.30. Arkansas reviewed 
national date and found that we fall slightly below the national average. In analyzing the data it 
indicated that Arkansas birth rate has decreased in the last year thus affecting the number of children 
that could possibly be found eligible for early intervention services.  
 
 
Arkansas Part C Administrative Staff is still a part of the Assuring Better Health Development (ABCD) 
Initiative, which is responsible for 9 month, 18 month and 24 month screening for children who are 
Medicaid eligible. The initiative has expanded this year to Assuring Better Health Development III. 
The new initiative goals are as following:  create /refine models of service delivery and financing that 
promote high quality care supporting children‟s healthy development for Medicaid-eligible children, 0-
3, and  pediatric providers serving these children and their parents have the knowledge and skills 
needed to furnish health care in a manner that supports a young child „s healthy development. Four 
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pilot sites will be selected this year with Part C State Service Coordinators involvement.  Children in 
daycares will be screened by their staff using Ages and Stages screening tool.  The referrals will be 
simultaneously referred to the local physician and the Part C Early Intervention State Service 
Coordinator. 
 
Part C Service Providers and state Service Coordination have continued to conduct public awareness 
activities in their local areas. 

 
The Part C staff continues to be involved in the Quality Rating and Improvement System (QRIS) 
subgroup which is looking at the components for a comprehensive evaluation of child care centers.  
The group is looking into developing a framework for presentation to potential funders. 
 
 
Arkansas is working with Arkansas Department of Health (ADH) has developed a referral form which 
gives needed information for their reporting on infants and toddlers with hearing impairments.  This 
tool maybe used by Service Coordinators who get local referrals for children who failed hearing 
screens and the ADH‟s Infant and Toddler hearing clinic will refer to local Service Coordinators. This 
system will assist both agencies in reporting required information.     
 

 
 The Division of Children and Family Services (DCFS) and the Part C program have met to discuss 
CAPTA and the changes that each agency will make in order to meet all the requirements 
surrounding this law.  A pilot program will be established in order to look at different ways to 
implement required changes. DCFS will provide a referral form to Part C which will be added to the 
new data system for convenience in reporting and tracking. 
 
Arkansas Part C is involved in Special Quest. The Teams are located in: Northwest Arkansas, 
Conway, Jonesboro, Hope, and Little Rock. There were representatives from: Part C, Part B, Head 
Start, Early Head Start, Child Care, Higher Education, Mental Health or Health, and a Family 
Member. Teams developed action plans around what they could do to improve services in their local 
communities. Some of the ideas included: (1) Focusing on early identification, by educating the 
medical community to improve the resource and referral systems, and to provide families with options 
with the maximum number of sources to address their needs. (2) Provide training materials to families 
and providers, and expanding their membership to include: Medicaid, DCFS, Teachers, and other 
family members. The State Team will support these local initiatives and include their input about what 
we can do at the State level. 

 

 

 State Performance Activities Plan Activities Completed 

1. Arkansas will develop in 2009 an ad 
campaign to target children in 
Arkansas. 

2008-09 Arkansas Child Find Committee has 
purchased campaign materials to assist with 
the identification of children in Arkansas.  

2. Arkansas will continue to target local 
ICC activities toward public 
awareness. 

2008-09 Arkansas Part C Local Interagency 
Coordination Council continues to perform 
public awareness activities. 

3. Part C in Arkansas will target public 
awareness for non-English speaking 
populations and homeless 
population. 

2008-09 Arkansas Part C Child Find Committee 
has purchased campaign materials to target the 
non-English speaking families, children with 
social emotional issues, and homeless 
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population. 

 

 

Revisions, with Justification, to Proposed Targets / Improvement Activities / Timelines / 
Resources for 2008 

None 

*Arkansas has made the required changes to the State Performance Plan as requested by 

OSEP. Pg. 23 www.arkansas.gov/dhs/ddds/FirstConn   Attached to APR Clarification 
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Part C State Annual Performance Report (APR) for 2008   

 

Monitoring Priority: Effective General Supervision Part C / Child Find 

Indicator 7:  Percent of eligible infants and toddlers with IFSPs for whom an evaluation and assessment 
and an initial IFSP meeting were conducted within Part C‟s 45-day timeline. 

(20 U.S.C. 1416(a)(3)(B) and 1442) 

Measurement:  

Percent = [(# of infants and toddlers with IFSPs for whom an evaluation and assessment and an 
initial IFSP meeting was conducted within Part C‟s 45-day timeline) divided by the (# of infants and 
toddlers with IFSPs evaluated and assessed for whom an initial IFSP meeting was required to be 
conducted)] times 100.   

Account for untimely evaluations, assessments, and initial IFSP meetings, including the reasons for 
delays. 

 
 

FFY Measurable and Rigorous Target 

2008-09 Arkansas will have 100% 

Actual Target Data for 2008-09:  

Total children with IFSPs - 391 

Total Timely IFSPs- 322– 83% 
 
Untimely IFSPs- 69 (18%) 
 

Arkansas did not meet the 100% target for 2008-09, and we are reporting some slippage from the 
previous year.  

   2007-08 -      88%    2008-09 -        82% 

However, the data indicated that 82% of eligible infants and toddlers with IFSP‟ for whom an 
evaluation and assessment was conducted within the required timeframe.  

  

Discussion of Improvement Activities Completed and Explanation of Progress or Slippage that 
occurred for 2008-09: 

Arkansas DDS Quality Assurance Staff ensures continued compliance by monitoring to see if an 
evaluation and initial IFSP meeting was conducted within the required 45 day timeframe. During the 
process the Quality Assurance staff thoroughly reviews client file to determine if all timelines are 
being meet according to requirements.  
 
The Quality Assurance Staff considers a Service Provider to be in compliance if the IFSP‟s are 
conducted within the timeframe or they find documentation of exceptional family delay. While on-site 
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the Quality Assurance Staff examine client file to determine the appropriateness of the justification of 
exceptional family delay. Part C has held periodic meetings with Quality Assurance staff to continue 
oversight for this requirement and provide support to providers. 
 
 

  

  State Performance Activities Plan Activities Completed 

1. Early Intervention policies and 
procedures training will continue to 
state staff and providers. 

2008-09 On-going. 

2. Arkansas will analyze data from the 
previous year to determine how 
corrections that were made improved 
data and what corrections are needed. 

2008-09 On-going. 

3. Arkansas will do verification visits to 
ensure compliance 

2008-09 On-going. 

 
 
 
Correction of FFY 2007 Findings of Noncompliance (if State reported less than 100% compliance): 
Level of compliance (actual target data) State reported for FFY 2007 for this indicator:   12%  
 
 

1. Number of findings of noncompliance the State made during FFY 2007 (the 
period   from July 1, 2007, through June 30, 2008)    

44 

2. Number of FFY 2007 findings the State verified as timely corrected (corrected 
within one year from the date of notification to the EIS program of the finding)    

44 

3. Number of FFY 2007 findings not verified as corrected within one year [(1) minus 
(2)] 

0 

 
 
 
Correction of FFY 2007 Findings of Noncompliance Not Timely Corrected (corrected more than 
one year from identification of the noncompliance):  
 
 

4. Number of FFY 2007 findings not timely corrected (same as the number from (3) 
above)   

0 

5. Number of FFY 2007 findings the State has verified as corrected beyond the one-
year timeline (“subsequent correction”)   

0 

6. Number of FFY 2007 findings not verified as corrected [(4) minus (5)] 
0 

 
 
Actions Taken if Noncompliance Not Corrected: 
 
Arkansas Part C verified all correction of noncompliance within one year of identification.  10 programs 
had children with late IFSP conferences, though all children had their conference.  Service Coordinators 
who had children with late IFSPs conferences were given a Corrective Action Plan to complete 
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evaluations and hold an initial IFSP meeting. Follow up on-site monitoring visits ensured correction of 
noncompliance.  Additional verification of correction was conducted through data system,  
 
Verification of Correction (either timely or subsequent): 
Arkansas Quality Assurance and Administrative staff performed the following activities to verify correction 
of the remaining non-compliance.  
  

 Data Review of records comparing referral date and IFSP date 

 On-site review of those programs monitored 
 
 
Correction of Remaining FFY 2006 Findings of Noncompliance (if applicable): 
 Not Applicable 
 
 

1. Number of remaining FFY 2006 findings of noncompliance noted in OSEP‟s June 
1, 2009, FFY 2007 APR response table for this indicator   

N/A 

2. Number of remaining FFY 2006 findings the State has verified as corrected 
N/A 

3. Number of remaining FFY 2006 findings the State has NOT verified as corrected 
[(1) minus (2)] 

0 

 
 
Correction of Any Remaining Findings of Noncompliance from FFY 2005 or Earlier (if applicable): 
Not Applicable 
 

Revisions, with Justification, to Proposed Targets / Improvement Activities / Timelines / 
Resources for 2008 

None 

 

 

*Arkansas has made the required changes to the State Performance Plan as requested by OSEP.  Pg.25 
www.arkansas.gov/dhs/ddds/First Conn    Attached to APR Clarification  
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Monitoring Priority: Effective General Supervision Part C / Effective Transition 

Indicator 8:  Percent of all children exiting Part C who received timely transition planning to support the 
child‟s transition to preschool and other appropriate community services by their third birthday 
including: 

A. IFSPs with transition steps and services; 
B. Notification to LEA, if child potentially eligible for Part B; and 
C. Transition conference, if child potentially eligible for Part B. 

(20 U.S.C. 1416(a)(3)(B) and 1442) 

Measurement:  

A. Percent = [(# of children exiting Part C who have an IFSP with transition steps and services) 
divided by the (# of children exiting Part C)] times 100. 

B. Percent = [(# of children exiting Part C and potentially eligible for Part B where notification to the 
LEA occurred) divided by the (# of children exiting Part C who were potentially eligible for Part 
B)] times 100. 

C. Percent = [(# of children exiting Part C and potentially eligible for Part B where the transition 
conference occurred) divided by the (# of children exiting Part C who were potentially eligible for 
Part B)] times 100.  

Account for untimely transition conferences, including reasons for delays. 

 
 

FFY Measurable and Rigorous Target 

2008-09 A. 100% 

B. 100% 

C. 100% 

 

Actual Target Data for2008-09: 

 

A. 731 had steps completed (88%) (731/833) 

                         Last Year (2007/2008) 89% 

 

B. 731 had notices sent (88%) (731/833) 

                               Last Year (2007/2008)  (89% 

 

C.  478 had timely conferences held (57%) 
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            Last Year 2007/2008) 55% 

 

 

Discussion of Improvement Activities Completed and Explanation of Progress or Slippage that 
occurred for 2008-09: 

Part C Training Staff and Arkansas Department of Education provided 7 joint regional trainings to 
136 Part C programs representatives and 181 Part B representatives in August and September of 
2009.   This was a cooperative project, as Part C and ADE staff met several times to update the 
Arkansas Transition Guideline, to develop a schedule and sites for the regional trainings, and to 
develop the agenda and power point presentation for the trainings.  ADE provided the registration 
and certificates and Part C provided all the training packets.  During the trainings, after the federal 
law and state guidelines were reviewed, Early Intervention and Early Childhood breakout groups 
defined the barriers they faced in the process and then presented these to the whole group.  
Local teams then met to develop action plans.  Additionally, some initial meetings were held to 
begin work on a transition brochure to be used by both Part C and Part B.     

 

 

A. The data reflects the number of IFSPs for children who have transitioned and have steps.  
Arkansas recognizes that more training and verification is needed to ensure that transition 
steps are individualized. DDS Quality Assurance continues to monitor for quality transition 
steps and the data will verify that steps are completed on each child. The Part C Data 
Manager is working with the computer engineers for the new system to add a pick list to 
collect steps from the new system.  

B. Arkansas Part C takes the date from the DDS mainframe and reflects data entry completed 
by Service Coordinators and Data Staff. The Training Staff provided training to assist with 
improving notification of eligible children to Local Education Agency. The new developing 
Comprehensive Data System will provide prompts and alerts to assist Service Coordinators 
when entering data so as that all notices will be provided timely to the Local Education 
Agency.  

 

C. During the reporting period there were 478 timely conferences held divided by 833 children 
existing Part C potentially eligible for Part B services X 100 equals 57% timely conferences 
held.  Part C Training Staff will continue to provide training and technical assistance to 
Service Coordinators on policy and procedures related to holding timely transition 
conferences. 

 

 

The Part C Training Staff continue to provide training and technical assistance to Service 
Coordinators and Service Providers in the following areas: 

 IFSPs with transition steps and services, 

 Notification to LEA 

 Transition conferences held in a timely manner. 

 

DDS Quality Assurance conducted data verification visits to determine if all regulatory requirements 
are being met. Data verification visits has also aided Arkansas in determining areas of the state to 
target for training. The Part C Data Manager verified that transition steps have been listed on the 
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IFSPs of all reported children transitioning to Part B; including verifying that for each child appropriate 
notification has been sent to the LEA and timely transition conferences being held.  For conferences 
that were not timely, they were issued a finding of noncompliance.  Subsequent correction was 
verified to ensure that a transition conference was held, although late.  This data is verified by means 
of inquiry and data analysis.    

 

 

 

 State Performance Activities Plan Activities Completed 

1. Training will be done statewide on 
the material that was clarified and 
added to the promulgation of all 
procedures and policies for Part C in 
2008. 

Promulgation is due to be completed in 2010. 
Training has been conducted in 7 regions by 
Part C and ADE. 136 Part C representatives and 
181 representative attending the trainings. 

2. Provider and state staff training and 
technical assistance will be provided 
in order to ensure that transition 
steps are completed timely. 

2008-09 Arkansas Department of Education and 
Arkansas Part C conducted 7 joint regional 
trainings to providers and state staff to ensure 
compliance.  

3. Monitoring will be done to ensure 
that transition conferences are held 
no later than 90 days before the third 
birthday. 

2008-09 Arkansas Quality Assurance Staff 
continues to monitor to ensure that the 
transition conferences are held no later than 90 
days before the third birthday.  Focus 
Monitoring was performed to determine root 
causes and provide technical assistance.  
Sanctions will be applied if Service Providers 
do not correct.  

4. Data will be analyzed to ensure 
compliance. 

2008-09 Arkansas Part C Data Manager 
analyzes transition data to ensure compliance, 
find reasons for delays, and methods to assist 
Service Providers in data entry.  

 
 
 
 
 
 
 
 

Correction of FFY 2007 Findings of Noncompliance (if State reported less than 100% compliance): 
Level of compliance (actual target data) State reported for FFY 2007 for this indicator:   _____%  
 
 

1. Number of findings of noncompliance the State made 
during FFY 2007 (the period from July 1, 2007, through 
June 30, 2008)    

A. 399 
B. 96 
C. 399 

 

2. Number of FFY 2007 findings the State verified as timely 
A. 399 
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corrected (corrected within one year from the date of 
notification to the EIS program of the finding)    

B. 96 
C. 399 

3. Number of FFY 2007 findings not verified as corrected 
within one year [(1) minus (2)] 

0 

 
 
 
Correction of FFY 2007 Findings of Noncompliance Not Timely Corrected (corrected more than 
one year from identification of the noncompliance):  
 
 

4. Number of FFY 2007 findings not timely corrected (same as the number from (3) 
above)   

0 

5. Number of FFY 2007 findings the State has verified as corrected beyond the one-
year timeline (“subsequent correction”)   

0 

6. Number of FFY 2007 findings not verified as corrected [(4) minus (5)] 
0 

 
 
 
 
Actions Taken if Noncompliance Not Corrected: 

 Focused Monitoring 

 Sanctions Applied 

 Data Review 

 On-site Monitoring 
 
 
 
Verification of Correction (either timely or subsequent): 
 
       Verification of Correction was done through data review and on-site monitoring. 
 

A. Transition Steps 
399 Children were transitioned without appropriate steps, but corrected for subsequent 
transitions. 

 
B. LEA Notices Sent 

96 Children transitioning did not have LEA notices sent timely, but notices were sent. 26 
providers corrected for subsequent transitions, 4 providers were issued corrective action plans 
and corrected within the year, but are subject to Focus Monitoring by Quality Assurance Staff to 
ensure they remain in compliance. 

    
C. Transition Conferences Timely 

399 children received transition conferences although they were late. 3 providers corrected in 
subsequent conferences and 19 were issued Corrective Action Plans and later corrected. These 
programs are subject to a Focus Monitoring visit by Quality Assurance and sanctions when 
appropriate. In September 09 the Data Manager collected data for this indicator from 7-1-08 to 6-
30-09.   
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Correction of Remaining FFY 2006 Findings of Noncompliance (if applicable): 
 
.  

1. Number of remaining FFY 2006 findings of noncompliance noted in OSEP‟s June 
1, 2009, FFY 2007 APR response table for this indicator   

        0 

2. Number of remaining FFY 2006 findings the State has verified as corrected 
         0 

3. Number of remaining FFY 2006 findings the State has NOT verified as corrected 
[(1) minus (2)] 

0 

 
 
 
 
Correction of Any Remaining Findings of Noncompliance from FFY 2005 or Earlier (if applicable): 

Not Applicable 

Revisions, with Justification, to Proposed Targets / Improvement Activities / Timelines / 
Resources for 2008: 

   

None 
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Monitoring Priority: Effective General Supervision Part C / General Supervision 

Indicator 9:  General supervision system (including monitoring, complaints, hearings, etc.) identifies and 
corrects noncompliance as soon as possible but in no case later than one year from identification. 

(20 U.S.C. 1416(a)(3)(B) and 1442) 

Measurement:  

Percent of noncompliance corrected within one year of identification: 

a. # of findings of noncompliance.  
b. # of corrections completed as soon as possible but in no case later than one year from 

identification. 

Percent = [(b) divided by (a)] times 100. 

States are required to use the “Indicator 9 Worksheet” to report data for this indicator (see 
Attachment A). 

 
 

FFY Measurable and Rigorous Target 

2008-09 Arkansas will have 100% 

 

       Percent of noncompliance corrected within one year of identification = 100% 
 

Arkansas Part C and DDS Quality Assurance have developed a collaborative process to ensure that 
compliance is promptly identified and corrected.  At periodic meetings during the reporting period, we 
have reviewed requirements, timelines and procedures. 

 

Arkansas DDS Quality Assurance Staff ensures continued compliance by monitoring Service 
Providers on a consistent basis. During the process the Quality Assurance staff thoroughly reviews 
client file to determine if all timelines are being meet according to requirements.    

 

The Quality Assurance Staff considers a Service Provider to be in compliance if all federal and state 
requirements are being met .The Quality Assurance staff also monitored for related requirements 
under each indicator.   
 
The Part C Data Manager collects data from Arkansas Data System for review.  
  
DDS Quality Assurance monitors for requirements on each program and initially allows the program 
90days for correction. In cases where the correction is not made in 90 days, they receive an 
additional 90 days.  In all cases the staff does an on-site visit to verify the correction is made. For 
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noncompliance identified through the Data System, the Data Manager verifies correction of non 
compliance.   
 

 

Actual Target Data for 2008: 

 

 

INDICATOR C-9 WORKSHEET  

Indicator/Indicator Clusters 
General Supervision 
System Components 

# of EIS 
Programs 
Issued Findings 
in FFY 2007 
(7/1/07 through 
6/30/08)  

(a) # of Findings of 
noncompliance 
identified in FFY 
2007 (7/1/07 
through 6/30/08) 

(b)  #  of Findings of 
noncompliance 
from (a) for which 
correction was 
verified no later 
than one year from 
identification 

1. Percent of infants and toddlers with 
IFSPs who receive the early 
intervention services on their IFSPs 
in a timely manner 

Monitoring Activities:  
Self-Assessment/ Local 
APR, Data Review, Desk 
Audit, On-Site Visits, or 
Other 

3 29 29 
 

Dispute Resolution: 
Complaints, Hearings 

3 3 3` 

2. Percent of infants and toddlers with 
IFSPs who primarily receive early 
intervention services in the home or 
community-based settings 

Monitoring Activities:  
Self-Assessment/ Local 
APR, Data Review, Desk 
Audit, On-Site Visits, or 
Other 
Inquiries were sent to all 
providers on each child. 

76 42 42  
 

Dispute Resolution: 
Complaints, Hearings 

   

3. Percent of infants and 
toddlers with IFSPs who 
demonstrate improved 
outcomes 

Monitoring Activities:  
Self-Assessment/ Local 
APR, Data Review, Desk 
Audit, On-Site Visits, or 
Other 

  NA 

Dispute Resolution: 
Complaints, Hearings 
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Indicator/Indicator Clusters 
General Supervision 
System Components 

# of EIS 
Programs 
Issued Findings 
in FFY 2007 
(7/1/07 through 
6/30/08)  

(a) # of Findings of 
noncompliance 
identified in FFY 
2007 (7/1/07 
through 6/30/08) 

(b)  #  of Findings of 
noncompliance 
from (a) for which 
correction was 
verified no later 
than one year from 
identification 

4. Percent of families participating in 
Part C who report that early 
intervention services have helped 
the family 

Monitoring Activities:  
Self-Assessment/ Local 
APR, Data Review, Desk 
Audit, On-Site Visits, or 
Other 

  NA 

Dispute Resolution: 
Complaints, Hearings 

   

5. Percent of infants and 
toddlers birth to 1 with IFSPs  

6. Percent of infants and 
toddlers birth to 3 with IFSPs 

Monitoring Activities:  
Self-Assessment/ Local 
APR, Data Review, Desk 
Audit, On-Site Visits, or 
Other 

  NA 

Dispute Resolution: 
Complaints, Hearings 

   

7. Percent of eligible infants and 
toddlers with IFSPs for whom 
an evaluation and 
assessment and an initial 
IFSP meeting were 
conducted within Part C’s 45-
day timeline. 

Monitoring Activities:  
Self-Assessment/ Local 
APR, Data Review, Desk 
Audit, On-Site Visits, or 
Other 

16 44 44  
 

Dispute Resolution: 
Complaints, Hearings 

6 6 6 

8. Percent of all children exiting Part C 
who received timely transition 
planning to support the child’s 
transition to preschool and other 
appropriate community services by 
their third birthday including: 
A. IFSPs with transition steps and 
services;  

Monitoring Activities:  
Self-Assessment/ Local 
APR, Data Review, Desk 
Audit, On-Site Visits, or 
Other 

21 399 399  

Dispute Resolution: 
Complaints, Hearings 

2 2 2 

8. Percent of all children exiting Part 
C who received timely transition 
planning to support the child’s 
transition to preschool and other 
appropriate community services by 

Monitoring Activities:  
Self-Assessment/ Local 
APR, Data Review, Desk 
Audit, On-Site Visits, or 
Other 

30 96 96  
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Indicator/Indicator Clusters 
General Supervision 
System Components 

# of EIS 
Programs 
Issued Findings 
in FFY 2007 
(7/1/07 through 
6/30/08)  

(a) # of Findings of 
noncompliance 
identified in FFY 
2007 (7/1/07 
through 6/30/08) 

(b)  #  of Findings of 
noncompliance 
from (a) for which 
correction was 
verified no later 
than one year from 
identification 

their third birthday including: 

B. Notification to LEA, if child 
potentially eligible for Part B; 
and 

Dispute Resolution: 
Complaints, Hearings 

   

8. Percent of all children exiting Part 
C who received timely transition 
planning to support the child’s 
transition to preschool and other 
appropriate community services by 
their third birthday including: 

C. Transition conference, if 
child potentially eligible 
for Part B. 

Monitoring Activities:  
Self-Assessment/ Local 
APR, Data Review, Desk 
Audit, On-Site Visits, or 
Other 

21 399 399  
 

Dispute Resolution: 
Complaints, Hearings 

   

OTHER AREAS OF 
NONCOMPLIANCE: 
 
 
 
Related Requirements: 
Section 303.520 
 

Monitoring Activities:  
Self-Assessment/ Local 
APR, Data Review, Desk 
Audit, On-Site Visits, or 
Other 

   

Dispute Resolution: 
Complaints, Hearings 

3 3 3 

OTHER AREAS OF 
NONCOMPLIANCE: 

Monitoring Activities:  
Self-Assessment/ Local 
APR, Data Review, Desk 
Audit, On-Site Visits, or 
Other 

   

Dispute Resolution: 
Complaints, Hearings 

   

OTHER AREAS OF 
NONCOMPLIANCE: 

Monitoring Activities:  
Self-Assessment/ Local 
APR, Data Review, Desk 
Audit, On-Site Visits, or 
Other 

   

Dispute Resolution: 
Complaints, Hearings 

   

 
Sum the numbers down Column a and Column b 

1009 1009 
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Percent of noncompliance corrected within one year of identification = 100% 
 
(column (b) sum divided by column (a) sum) times 100 

 

 

Discussion of Improvement Activities Completed and Explanation of Progress or Slippage that 
occurred for 2008: 

 

Arkansas Part C licensing and certification standards were promulgated in late 2007. Those 
standards are now used to enforce non-compliance for all licensed community programs, Part C 
voucher providers and non-centered based programs. All non-compliance for data entry is handled 
through the Part C Coordinator but anyone who does not provide data will be sanctioned through 
Quality Assurance.  

Part C follows the DDS Quality Assurance Sanction Matrix Table to address non-compliance. The 
policies were promulgated in late 2007. Arkansas has applied the policies in several instances of 
continued non-compliance.  Part C has included the Sanction Matrix Table below.   

 Beginning in 2008, DDS Quality Assurance and DDS Children‟s Service Part C began to 
develop a coordinated plan of monitoring based on the data pulled from the Children‟s 
Services records for all Part C Children.  

 DDS QA staff began a 2 year cycle of monitoring which would target verification of the 
indicators required for annual reporting, related requirements, and other programming issues. 
When the DDS Data Manager collects data anytime throughout the year it is sent to the QA 
staff so that they can use it to monitor their Corrective Action Plans and verify reporting in 
scheduled on-site visits. 

 QA Staff provide technical assistance to programs when needed and issue sanctions for 
those programs who do not correct timelines. Those sanctions for 2008 have been directed 
plan of corrections, moratorium on new admittance, reduction in level of certification, and de-
certification of one program in 2009. These sanctions also affect the programs yearly 
determinations.  
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DDS Licensure Sanctions Matrix 
Appendix 

 
 

                                      Scope of Noncompliance 

 
Severity of 
Noncompliance 
 

  
Isolated 

 
Pattern 

 
Pervasive 

 

 
Level 4 

 

“J” 
*Substandard Quality of Care 
Plan of Correction  
Directed Plan of Correction 
Directed In-Service Training  
Refer to Audit for Investigation 
State Monitoring 
Transition Consumers 
Exclusion 
Debarment 
 

“K” 
*Substandard Quality of Care 
Plan of Correction  
Directed Plan of Correction 
Directed In-Service Training  
Refer to Audit for Investigation 
State Monitoring 
Moratorium on New Admissions 
Moratorium on Expansion 
Transition Consumers 
License Revocation 
Exclusion 
Debarment 
 

“L” 
*Substandard Quality of Care 
Plan of Correction  
Directed Plan of Correction 
Directed In-Service Training  
Refer to Audit for Investigation 
State Monitoring 
Moratorium on New Admissions 
Moratorium on Expansion 
Transition Consumers 
License Revocation 
Exclusion 
Debarment 
 

 

 
Level 3 

 

“G” 
*Substandard Quality of Care 
Plan of Correction 
Directed Plan of Correction 
Directed In-Service Training 
Refer to Audit for Investigation 
State Monitoring 
 

“H” 
*Substandard Quality of Care 
Plan of Correction 
Directed Plan of Correction 
Directed In-Service Training 
Refer to Audit for Investigation 
State Monitoring 
Moratorium on New Admissions 
Moratorium on Expansion 
Transition Consumers 
License Revocation 
Exclusion 
 

“I” 
*Substandard Quality of Care 
Plan of Correction 
Directed Plan of Correction 
Directed In-Service Training 
Refer to Audit for Investigation 
State Monitoring 
Moratorium on New Admissions 
Moratorium on Expansion 
Transition Consumers 
License Revocation 
Exclusion 
Debarment 
 

 

 
Level 2 

 

“D” 
Plan of Correction 
Directed Plan of Correction 
Directed In-Service Training 
Refer to Audit for Investigation 
 

“E” 
Plan of Correction 
Directed Plan of Correction 
Directed In-Service Training 
Refer to Audit for Investigation 
 

“F” 
*Substandard Quality of Care 
Plan of Correction 
Directed Plan of Correction 
Directed In-Service Training 
Refer to Audit for Investigation 
State Monitoring 
Moratorium on New Admissions 
Moratorium on Expansion 
 

 

 
Level 1 

 

“A” 
No Plan of Correction 
No Remedies 
Commitment to Correct 

“B” 
Plan of Correction 

“C” 
Plan of Correction 
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The DDS Licensure Sanctions Matrix is used to promote consistent practices in imposing Enforcement 
Remedies.  Deviations based on particular circumstances are appropriate and expected. 
 
*Substandard Quality of Care: 
Substandard Quality of Care is any noncompliance with Individual/Parent/Guardian Rights and Service 
Provision Standards that constitutes immediate jeopardy to the health or safety of an individual served, 
or a pattern of or widespread actual harm that is not immediate jeopardy, or a widespread potential for 
more than minimal harm that is not immediate jeopardy with no actual harm. 
 
State Monitoring is imposed when a nonprofit community program or program component has been 
found to have provided substandard quality of care on three (3) consecutive Licensure Reviews. 
 
Factors Considered When Selecting Enforcement Remedies:  In order to select the appropriate 
Enforcement Remedy(ies) for noncompliance, the seriousness of the deficiency(ies) is first assessed 
because specific levels of seriousness correlate with specific remedies.  These factors are listed below.  
They relate to whether the deficiencies constitute: 

 No actual harm with a potential for minimal harm,  

 No actual harm with a potential for more than minimal harm but not immediate jeopardy,  

 Actual Harm that is not immediate jeopardy, or  

 Immediate jeopardy to the health or safety of an individual served,  
 
AND whether deficiencies 

 Are Isolated  

 Constitute a pattern, or  

 Are Widespread.  
 
Additional Factors that may be considered in selecting Enforcement Remedy(ies) include without 
limitation: 
 

 The relationship of one deficiency to other deficiencies,  

 The nonprofit community program’s or program component’s prior history of noncompliance in 
general, and specifically with reference to the cited deficiency(ies), and  

 The likelihood that the selected remedy (ies) will achieve correction and continued compliance.  
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 State Performance Activities Plan Activities Completed 

1.  Focus Monitoring will continue. 2008-09 Arkansas Quality Assurance Staff 
continue to perform Focus Monitoring visit of 
needed providers. 

2. Verification visits will be made as 
needed to ensure compliance with Part 
C Standards. 

2008-09 Arkansas Quality Assurance Staff 
performs verification visits to ensure 
compliance with Part C Standards. A sanction 
matrix is used to address non-compliance. 

3. Data systems interface will be 
analyzed to see if there are problems 
or corrections needed. 

2008-09 Arkansas is in the process of 
developing a new Comprehensive Data System. 
This system will assist with reports Service 
Providers and State Service Coordinators can 
access and use for quality assurance. 

 

 
Correction of FFY 2007 Findings of Noncompliance Timely Corrected (corrected within one year 
from identification of the noncompliance): 

 
 

1. Number of findings of noncompliance the State made during FFY 2007 (the 
period from July 1, 2007 through June 30, 2008)   (Sum of Column a on the 
Indicator C 9 Worksheet) 

77 

2. Number of findings the State verified as timely corrected (corrected within one 
year from the date of notification to the EIS programs of the finding)   (Sum of 
Column b on the Indicator C 9 Worksheet) 

77 

3. Number of findings not verified as corrected within one year [(1) minus (2)] 
0 

 
 
Correction of FFY 2007 Findings of Noncompliance Not Timely Corrected (corrected more than 
once year from identification of the noncompliance): 
 
 

4. Number of FFY 2007 findings not timely corrected (same as the number from (3) 
above)   

0 

5. Number of findings the State has verified as corrected beyond the one-year 
timeline (“subsequent correction”)   

0 

6. Number of findings not yet verified as corrected [(4) minus (5)] 
0 
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Actions Taken if Noncompliance Not Corrected Not Applicable  
 
 
      
 
Verification of Correction (either timely or subsequent) 
In each instances of timely and late corrections the programs were correctly implementing the specific 
regulatory requirements, except in Indictor 8-C in which case focused monitoring was done with corrective 
action applied. Data review and on-site monitoring was used to verify that the programs were in 
compliance for timely and late corrections for all instances on non-compliance. 
 
 
Correction of Remaining FFY 2006 Findings of Noncompliance (if applicable) 
 

1. Number of remaining FFY 2006 findings noted in OSEP‟s June 1, 2009 FFY 
2007 APR response table for this indicator   

       N/A 

2. Number of remaining FFY 2006 findings the State has verified as corrected 
      N/A 

3. Number of remaining FFY 2006 findings the State has NOT verified as corrected 
[(1) minus (2)] 

0 

 
 
 
 
 
 
Correction of Any Remaining Findings of Noncompliance from FFY 2005 or Earlier (if applicable)  
Provide information regarding correction using the same format provided above.  
 
 

 
 
 
 

Revisions, with Justification, to Improvement Activities / Timelines / Resources for FFY 2008 (if 
applicable): 

None 
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Part C State Annual Performance Report (APR) for  2008 

 

Monitoring Priority: Effective General Supervision Part C / General Supervision 

Indicator 10:  Percent of signed written complaints with reports issued that were resolved within 60-day 
timeline or a timeline extended for exceptional circumstances with respect to a particular complaint. 

(20 U.S.C. 1416(a)(3)(B) and 1442)  

Measurement: Percent = [(1.1(b) + 1.1(c)) divided by 1.1] times 100. 

 
 

FFY Measurable and Rigorous Target 

2008-09                                     Arkansas will have 100%  

Actual Target Data for 2008: 

 Arkansas Target Data for 2008 was 100%. 
  
 Total number of written, signed complaints filed- 1 
 
 Complaints with reports issued- 1 
 
 Reports with finding of noncompliance - 1 
 
 Reports within timeline- 1 
 
 Reports within extended timelines- 0 
 
 Complaints pending- 0 
 
 Complaints pending a due process hearing- 0 
 
 Complaints withdrawn or dismissed- 0 
  

Discussion of Improvement Activities Completed and Explanation of Progress or Slippage that 
occurred for 2008: 

 Not Applicable  

Revisions, with Justification, to Proposed Targets / Improvement Activities / Timelines / 
Resources for 2008: 

None 

 

Part C State Annual Performance Report (APR) for 2008   
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Monitoring Priority: Effective General Supervision Part C / General Supervision 

Indicator 11:  Percent of fully adjudicated due process hearing requests that were fully adjudicated within 
the applicable timeline. 

(20 U.S.C. 1416(a)(3)(B) and 1442) 

Measurement: Percent = [(3.2(a) + 3.2(b)) divided by 3.2] times 100. 

 
 

FFY Measurable and Rigorous Target 

2008-09 Arkansas will have 100% 

Actual Target Data for2008: 

Arkansas reports no due process hearing for this reporting period.   0% 

 

Discussion of Improvement Activities Completed and Explanation of Progress or Slippage that 
occurred for 2008: 

Arkansas has been in discussion with CADRE in regards to making changes to our due process 
procedures. 

 

Revisions, with Justification, to Proposed Targets / Improvement Activities / Timelines / 
Resources for 2008 

None 
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Part C State Annual Performance Report (APR) for 2008 

 

Monitoring Priority: Effective General Supervision Part C / General Supervision 

Indicator 12:  Percent of hearing requests that went to resolution sessions that were resolved through 
resolution session settlement agreements (applicable if Part B due process procedures are adopted). 

(20 U.S.C. 1416(a)(3)(B) and 1442) 

Measurement: Percent = (3.1(a) divided by 3.1) times 100. 

 
 

FFY Measurable and Rigorous Target 

2008-09 Arkansas will have 100% 

Actual Target Data for 2008: 

 

Arkansas reports no hearing during the reporting period. 

 

Discussion of Improvement Activities Completed and Explanation of Progress or Slippage that 
occurred for 2008: 

  

Arkansas has been involved in discussion with CADRE surrounding the changing of our due process 
procedures.   

 

Revisions, with Justification, to Proposed Targets / Improvement Activities / Timelines / 
Resources for 2008 

 

None 
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Part C State Annual Performance Report (APR) for 2008 

 

Monitoring Priority: Effective General Supervision Part C / General Supervision 

Indicator 13:  Percent of mediations held that resulted in mediation agreements. 

(20 U.S.C. 1416(a)(3)(B) and 1442) 

 

Measurement: Percent = [(2.1(a)(i) + 2.1(b)(i)) divided by 2.1] times 100. 

 
 

FFY Measurable and Rigorous Target 

2008-09              Arkansas will have 100 % 

Actual Target Data for 2008: 

Arkansas did not receive any request for mediations during the reporting period. 

 

Discussion of Improvement Activities Completed and Explanation of Progress or Slippage that 
occurred for 2008: 

 

Arkansas Training Staff continues to provide training to Service Coordination‟s and Service Providers    
in relations to parent‟s rights and the medication process.  

      

Revisions, with Justification, to Proposed Targets / Improvement Activities / Timelines / 
Resources for 2008 

Not Applicable 
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Part C State Annual Performance Report (APR) for 2008  

Monitoring Priority: Effective General Supervision Part C / General Supervision 

Indicator 14:  State reported data (618 and State Performance Plan and Annual Performance Report) 
are timely and accurate.  

(20 U.S.C. 1416(a)(3)(B) and 1442) 

Measurement: State reported data, including 618 data, State performance plan, and annual 
performance reports, are: 
a. Submitted on or before due dates (February 1 for child count and settings and November 1 for 

exiting and dispute resolution); and 
b. Accurate, including covering the correct year and following the correct measurement.  

States are required to use the “Indicator 14 Data Rubric” for reporting data for this indicator (see 
Attachment B). 

 
 

FFY Measurable and Rigorous Target 

2008-09                                        Arkansas will have 100% 

 

Actual Target Data for 2008: 

Part C Indicator 14 Data Rubric 
 

 

Indicator 14 - SPP/APR Data  

APR Indicator 
 

Valid and reliable Correct calculation Total 

1 1 1 2 

2 1 1 2 

3 1 1 2 

4 1 1 2 

5 1 1 2 

6 1 1 2 

7 1 1 2 

8A 1 1 2 

8B 1 1 2 

8C 1 1 2 

9 1 1 2 

10 1 1 2 

11 1 1 2 

12 1 1 2 

13 1 1 2 

  Subtotal 30 
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APR Score 
Calculation 

Timely Submission Points (5 pts for 
submission of APR/SPP by February 1, 2010) 

5 

Grand Total 35 

 
 

Indicator 14 - 618 Data  

Table Timely Complete Data Passed Edit 
Check 

Responded to 
Date Note 
Requests 

Total 

Table 1 – Child 
Count 
Due Date: 2/1/__ 

 
1 

 
1 

 
1 
 

 
1 

 
4 

Table 2 –  
Settings 
Due Date: 2/1/__ 

 
1 

 
1 

 
1 

 
1 

 
4 

Table 3 –  
Exiting 
Due Date: 11/1/__ 

 
1 

 
1 

 
1 
 

 
NA 

 
3 

Table 4 –  
Dispute 
Resolution 
Due Date: 11/1/__ 
 

 
1 

 
1 

 
1 

 
N/A 

 
3 

    Subtotal 14 

   Weighted Total (subtotal X 2.5) 35 

Indicator # 14 Calculation 

   A. APR Total 35 35 

   B. 618 Total 35 35 

   C. Grand Total 70 70 

Percent of timely and accurate data = 
(C divided by 70 times 100) 

(C) / (70) X 100 = 100 

 

 

 

Discussion of Improvement Activities Completed and Explanation of Progress or Slippage that 
occurred for 2008: 

 

Arkansas Part C standards were promulgated in late 2007. Those standards are now used to enforce 
non-compliance for all licensed community programs, Part C voucher providers, and non-centered 
based programs. All non-compliance for data entry is handled through the Part C Coordinator but any 
one who does not provide data will be sanctioned through Quality Assurance. Part C has met with the 
Quality Assurance staff to update and revise the Part C standards. 

 

Arkansas is in the process of developing a new Comprehensive Data System. This system will assist 
with capturing, analyzing, and reporting data. 
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 State Performance Plan Activities Plan Activities Completed 

1. Arkansas will continue to ask for 
technical assistance from NECTAC 
and SERRC. 

2008-09 On-going 

2. Arkansas will continue training and 
technical assistance related to SEAS 
(Special Education Automation 
System) in order to improve data. 

2008-09 On-going 

3. Continue tracking monitoring and 
follow-up compliance. 

2008-09 On-going 

 

 

 

 

Revisions, with Justification, to Proposed Targets / Improvement Activities / Timelines / 
Resources for 2008  

 

Not Applicable 


